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Introduction

The McQuayTools Remover is an easy and quick way for you uninstall McQuayTools 03.87 (or earlier)
and other obsolete McQuayTools software from your computer. The uninstall programs only remove files
they actually installed. They do not uninstall files such as job files that are created by McQuayTools. In
addition to saving you from having to go to the Add/Remove programs list and uninstall each program
individually, the McQuayTools Remover will also cleanup directories used by the old McQuayTools
program and remove these other files left on your computer by the uninstall programs.

Running the McQuayTools Remover will not affect McQuayTools Suite software.

When you have finished running the McQuayTools Remover, you can delete the
McQuay.McQuayTools.Remover.exe file from your computer. Note: this program will not run from
your network. It must be run from a directory on your computer. For Vista or Windows 7, right
click on the McQuay.McQuayTools.Remover.exe file and choose “Run as Administrator”.

Sales Reps and McQuay Employees

Sales Reps and McQuay Employees can find this program on McQuayBiz under Software /
McQuayTools. Download the file to a directory on your computer and run the program.

Engineers

Engineers can find this program on the McQuayTools 04.06 installation CD in the McQuayTools
Remover folder, can obtain a copy of this program from your sales rep or can download the program
from http://www.mcquay.com/biz/software/secure/engineers/engineer.

Uninstalling and Cleaning Up Directories

When you run the McQuayTools Remover, the screen will appear similar to what is shown below.
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The list on the left shows the older McQuayTools programs that are installed on your computer. The
directories on the left will be cleaned up and/or deleted. Any archive files located in your
McQuayTools directory will not be deleted.

When you click the “Uninstall and Cleanup Directories” button, you will be prompted to confirm that the
uninstall and cleanup process should be run. If you confirm this, then the McQuayTools Remover will run
each applicable uninstall program. You must respond to the prompts from the uninstall programs —
always select any default options presented. If all of the obsolete McQuayTools programs are uninstalled,
the McQuayTools Remover will then cleanup any remaining files from the specified directories, excluding
archive files.

Shared Jobs

One person in each rep office should clean up the Shared Jobs Directory. This can be done by checking
the “Remove Files from Shared Jobs Directory” checkbox which will be shown on the screen if you have
shared jobs configured for McQuayTools. This needs to be checked before you click the “Uninstall and
Cleanup Directories” button. If you attempt to clean up the shared jobs and someone else in your office
has already done so, no errors will occur. The McQuayTools Remover will simply have no files to remove.
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